‘ DESIGN Staff Report

" REVIEW BOARD Downtown Design Review
File Number:  3-A-26-DT

Meeting: 3/18/2026
Applicant:  Benjamin Booher Allen Sign Co.
Owner: Tennessee Valley Authority

Project: Visit Knoxville

Property Information
Location: 301 S. Gay St. Parcel ID: 94 L D 027
Zoning: DK-H (Downtown Knoxville, Historic Subdistrict)

Description: New illuminated signs

Staff Recommendation

Staff recommends approval of Certificate 3-A-26-DT, subject to the following conditions.

1) Meeting all applicable requirements of Article 13 (Signs).

2) The LED’s in the “VISIT KNOXVILLE” sign shall be consistent with the amber marquee lamps listed on page 3 of the
detailed sign design sheets.

3) The “VISIT KNOXVILLE” wall sign shall be located on the sign board as shown on the color rendering (Exhibit A).

Description of Work
Level | - Board Review
Sign
Removal of the existing scrolling electronic message center (EMC) sign and the installation of one new wall sign on

the storefront sign board (Gay Street elevation) and two new hanging signs in the main entrance's recessed opening
(facing Gay Street and Summit Hill Road).

The new "VISIT KNOXVILLE" wall sign consists of 5" deep reverse-lit channel letters with no raceway. The sign is 2'-6"
tall by 33'-10" long (84.7 sqft). The channel letters are open-faced, with recessed amber-colored marquee lamps in
each letter, creating a glowing effect. There will be a total of 513 marquee lamps.

The two “information” hanging signs will be hung from the ceiling of the recessed openings of the corner entrance.
The signs are each 1’ tall by 6’ wide (6 sqft), with metal faces, push through letters, and internal illumination.

Comments

ZONING STANDARDS: The property is located in the DK-H (Downtown Knoxville, Historic Subdistrict) district but is
not within the Gay Street Commercial Historic District, so the sign guidelines for the Grid district will apply. The DK
zone requires that all illuminated signs be approved by the Design Review Board. The "information" hanging signs
have an opaque background that lets only the internal illumination shine through the letters. This is consistent with
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similar requests the board has approved. The larger "VISIT KNOXVILLE" wall sign features amber-colored marquee
bulbs recessed into each channel letter, giving them a glowing effect. The channel letters do not have a face, so the
bulbs will be visible when viewed at a narrow angle across the street or farther away.

An illuminated wall sign of this size is typically not recommended this low on the building. They are more common
near the top of the building. However, low-wattage, amber-colored bulbs will not detract from the pedestrian
experience promoted by the guidelines.

RECOMMENDED SIGNS: The wall sign is mounted flush to the sign board, and each projecting sign is less than 9 sqft,
as recommended by the design guidelines.

Applicable Design Guidelines
Downtown Design Guidelines

Section 2

B. THE TRADITIONAL GRID DISTRICT

1. RECOMMENDED SIGNS

These recommendations for signs in the traditional grid district recognize that certain types of signs are more
pedestrian-friendly and should be en couraged within the grid district.

GUIDELINES

1a. Wall signs on sign boards that are above a transom or first story and mounted flush to the building facade
1b. Projecting signs of modest size (9 square feet, maximum); a larger sign must be approved by the board
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DESIGN

3-A-26-DT

APPLICATION FOR CERTIFICATE OF APPROPRIATENESS

301 S. Gay St.

Level 1: Sign

Original Print Date: 2/27/2026 Revised:
Knoxville/Knox County Planning - Design Review Board

Petitioner: Benjamin Booher Allen Sign
Co.
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Size: 30" x 406.5”

Material: Aluminum

Quantity: 1

O Digital print O Vinyl

® Other

ILLUMINATED

Comments: Principal Qwik Mod 2 in 7100K white

file location: 26_Visit Knoxville__301 South Gay Street_64655TA

406.5"

Work Order #: 64655TA
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5//
1.5” Standoffs
| H

T1qty - 30" x 406.5” x 5” Deep single sided reverse lit channel letters to be painted White.

1qty - Installation of signage using 1.5" standoffs.

84.7sqft

LOW VOLTAGE L.E.D. LIGHTING SYSTEM

U.L. LISTED CLASS 2 - CONFORMS TO U.L. 48 NEC 600 CODE
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Client:  Visit Knoxville

Date: 2/19/26

Ph/Email: marmstrong@knoxville.org

Designer: Nathan Lanning

Price: $ 19,680.00 - job total ALLEN

Rev: E Page:1of7 | =RE=MAE

Title: 301 South Gay Street

Approved By:

£573-3524
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FAX 579-0356

Date:

This is an original unpublished drawing created by Allen
Sign Co. It is for your personal use only. It is not to be
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or exhibited without written consent of Allen Sign Co.
Failure to obtain consent for use other than by

Allen Sign Co. will result in a $300 fee for the art.




Size: 30" x 406.5" Material: Aluminum Quantity: 1 Comments: Principal Qwik Mod 2 in 7100K white Work Order #: 64655TA
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Size: 30" x 406.5" Material: Aluminum Quantity: 1 Comments: Marquee Lamp Lit Work Order #: 64655TA
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1qty - 30" x 406.5" x 5” Deep single sided marquee lamp front lit channel letters.
Inside of channel letters to be painted white. Channel letter returns to be painted black.
513qty - Amber marquee lamp bulbs.

1qty - Installation of channel letters and removal of existing digital readerboard.

LOW VOLTAGE L.E.D. LIGHTING SYSTEM

U.L. LISTED CLASS 2 - CONFORMS TO U.L. 48 NEC 600 CODE

ﬁU

14 AWL Wire Whip Out Back of Letter-
S —— Installer to Hook-up to Power Supply
(All Wall Penetrations to be Sealed w/ Silicone)
#141/4" Fasteners

Y -~ 22 Ga Metal Transformer Box

% | 120v/12vdc Poweer Suppl,
1/8" ACM Back N pply
/ o U N @. ,,,,, ( Mount In Dry Area Only)

Marquee Lamps ----3
Nmememeeeeeee V4" 0 Metal Pass-Thru In Wall For Supply Leads
(By Installer)

R Electrical To Power Supply In
Flexible Conduit (by Installer)

Booted Toggle
Disconnect Switch on Can =™~ >0 B‘

UL Label os Reguired -------
VW'hain A

Hole € Primary to Sign Location
Existing Wall ------------ » (Existing 120v-20 amp dedicated branch circuit)

L

BLACK WHITE ECTION DETAIL - WALL MOUNTED MARQUEE LAMP LIT CHANNEL LETTER
RETURNS N.TS.

*By initialing here you confirm not only that the
| | | | | | | | | | | | previous step is up to ASC quality standards, but also
our part is complete and up to ASC quality standards

Design Sales  Sales Design Design PROD. Print/Cut App. App. QC MGMT. Route Route Plastic Plastic Metal Metal Paint  Paint Assem. Assem. QC (G LT] | &is readyto proceed.
Client:  Visit Knoxville Date: 2/19/26  Price: $.19,680.00 - job total RLLEN e e e e e
Ph/Email: marmstrong@knoxuville.org Designer: Nathan Lanning Rev: E Page: 3 of 7 | SR e o e o e e e e

itle: h o . % Failure to obtain consent for use other than by
TltIE- 301 SOUt GaV Street APPTOVEd By- Date- " FAX 579-0356 Allen Sign Co. will result in a $300 fee for the art.




Size: 30" x 406.5" Material: Aluminum Quantity: 1 Comments: Marquee Lamp Lit Work Order #: 64655TA

O Digital print O Vinyl LASWEEN file location: 26_Visit Knoxville _301 South Gay Street_ 64655TA
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Size: 12"x 72" Material: Aluminum Quantity: 2 Comments: Principal Qwik Mod 2 in 7100K white Work Order #: 64655TA
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Size: 12"x 72" Material: Aluminum Quantity: 2 Comments: Principal Qwik Mod 2 in 7100K white Work Order #: 64655TA

O Digital print O Vinyl LA file location: 26_Visit Knoxville__301 South Gay Street_64655TA
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Size: 12"x 72" Material: Aluminum Quantity: 2 Comments: Principal Qwik Mod 2 in 7100K white Work Order #: 64655TA
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