
Meeting: 3/20/2024

Applicant:

c.1920 brick masonry building with reconstructed storefronts and a contemporary side and rooftop addition.

Downtown Design Guidelines

Proposed replacement of windows on floors 2, 4, and 5 of the Southeastern Glass Building. The existing windows 
are the original multilight steel windows with operable 4 or 6-light awning windows. All exterior trim and sills will be 
retained. The proposed replacement windows are single-light aluminum storefront windows with surface-applied 
muntins and rails, to be applied on the interior and exterior. 28 windows will feature fixed windows with 22" tall 
operable transoms below. 6 windows will be 42" wide by 22" tall operable transoms. 

Project includes the installation of new metal lintels above the windows, along with repointing of exterior brick.

Level I

C. HISTORIC RESOURCES 
4. WINDOWS
4a. Repair rather than replace historic windows. 
4b. Replace windows if repairs are not possible with matching windows, including duplicating design, operation, 
material, glass size, muntin arrangements, profiles, and trim. 
4c. Insert windows with the same pane configuration, materials and size as other buildings of the same general 
construction date, if no original windows are present.

Comments

This application was postponed at the February 2024 meeting. The Southeastern Glass Building is a contributing 
resource to the Southern Terminal and Warehouse Historic District, so the historic resources section of the design 
guidelines applies.

The applicant has noted the intent is to replace all the windows at the same time; however, the windows belong to 
each unit owner within the HOA and individual owners may not replace all of the windows simultaneously. The 
application requests approval for the windows to be replaced on an as-needed basis. At the February meeting, the 
Board extensively discussed piecemeal replacement of the original windows. Requiring all individual property 

Property Information

Staff Report

File Number: 2-B-24-DT

Location: 555 W. Jackson Ave. 94 E J 006 Parcel ID

Description of Work

Applicable Design Guidelines

Minor Alteration of an Existing Building/Structure

Design Review Board

Project: Southeastern Glass Building

Description:

Ida Randall Southeastern Glass Building Homeowners Board

Zoning: DK (Downtown Knoxville)
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Recommendation

Staff recommends approval of Certificate 2-B-24-DT, subject to the following conditions:  1) applicant to submit final 
revised drawing of windows to be replaced, with the number of lights to replicate those on existing windows ; 2) 
framing width should be comparable to the existing window framing; 3) exterior trim and sills to be repaired and 
retained, or replaced in-kind; 4) all masonry repair to meet National Park Service specifications; 5) approved 
window specification to apply to all windows on floors 2, 4, and 5; an alternate proposal would require a revised 
proposal to the Design Review Board.

owners to replace the windows at the same time is not in the Board’s purview. The staff recommendation is to issue 
a blanket approval of one specific type of window, approving a specification which all replaced windows shall be 
match moving forward. 

The building was constructed in the 1920s; the steel windows are original to the structure. The application notes the 
existing windows’ deterioration and the concern that the installation of new metal lintels will cause the window 
frames and panes to break. Guidelines recommend that if repairs are not possible, replace with matching windows, 
including duplicating design, operation, material, glass size, muntin arrangements, profiles, and trim. The proposed 
replacement windows will vary in design; material (using a surface-applied grid, of aluminum instead of the original 
steel); and profiles (surface-applied exterior muntins are typically more thin than steel muntins). 

The contractor has submitted a detail of the existing steel muntins, which are flat and measure approximately ¾-
inch, and a profile of the proposed, which are flat and measure ¾-inch. In the opinion of staff, the proposed muntin 
profiles do replicate the existing in thickness. The framing should reflect the existing in width if at all possible. All 
exterior trim and sills should be repaired and retained, or replaced in-kind. 

The revised application also includes a rendering of a window, which does not have the same number of lights as 
the existing windows. The "panes" delineated by the surface-applied muntins should replicate the number of panes 
on the existing windows.
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APPLICATION FOR CERTIFICATE OF APPROPRIATENESS

Original Print Date: Revised:
Knoxville/Knox County Planning ∙∙ Downtown Design Review Board

     

Petitioner:

±0 250

Feet

Ida Randall Southeastern
Glass Building Homeowners
Board

2-B-24-DT

555 W. Jackson Ave.
Level 1: Minor alteration of an existingbuilding/structure

DOWNTOWNDESIGNREVIEWBOARD

2/6/2024



(DK)

HISTORIC ZONING (H)

INFILL HOUSING (IH)

D E S I G N  R E V I E W  R E Q U E S T

AUTHORIZATION

CORRESPONDENCE

CURRENT PROPERTY INFO

Ida Randall

1/22/24 February 21, 2024

■

Ida Randall SEG Homeowners Board

555 W. Jackson Ave. #401 Knoxville TN 37902

865-771-9204 ida.randall@gmail.com

555 W. Jackson Ave. Knoxville, TN 37902 094EJOO6OOJ

DK-W

Lindsay Crockett 1.26.24

Ida C. Randall 1/22/24

lcrockett
Text Box
2-B-24-DT
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ADDITIONAL REQUIREMENTS

ATTACHMENTS
FEE 1:

FEE 2:

FEE 3:

TOTAL:

Level 1: $50 • Level 2: $100 • Level 3: $250 •  Level 4: $500

Level 1:

Level 1:

Level 2:

Level 2:

Level 3:

Level 3:

Level 3:

Level 2:

Level 1:

Level 4:

Replace existing windows with new windows with the same
look, size and function.

Replacement of the existing windows with storefront windows
with mullions that look like the existing windows.

50.0050.00



Proposed changes to Southeastern Glass Building 

 

Address: 555 W. Jackson Ave Knoxville, TN 37902 

 

Project: 

Replacement of the existing windows on floors 2,4,& 5. The 3rd floor is street level on Jackson and 

Broadway.  These windows are commercial units with storefront windows and doors. 

Existing windows are original and are falling apart.  Many of the existing windows leak during rain 

events.  We have had a structural engineer review our building and they have advised that the metal 

lentils above the windows need to be replaced.  During the replacement process there is a good 

possibility that the windows will break.  During the project the exterior brick will be tuck pointed and 

caulked as well as the repair of a few of the concrete support columns in the first-floor parking area. 

The windows belong to each unit owner and do not fall under the HOA.  We are proposing that all 

owners replace their windows at the time of the lentil and tuck-pointing repairs.  Due to the expense of 

these maintenance projects which will result in a large assessment fee, some owners may not be able to 

afford new windows at this time.  We are seeking approval for windows to be replaced on an as needed 

basis with the understanding that any windows that are not replaced during the renovation process will 

eventually be replaced with the same type of window. 

We will strongly encourage all homeowners to do so during the renovation as there will be significant 

cost savings for them to do so while the building has scaffolding and the heavy equipment on site to 

make this job easier. 

Here are pictures of the building and the windows that will be replaced. 
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