
Meeting: 2/17/2021

Applicant:

Existing hotel complex with adjacent Worlds Fair Exhibition Hall extending along Worlds Fair Park on w

Downtown Knoxville Design Guidelines

Sign package for Marriott Hotel and Makers Market. 

Four signs demonstrate the Marriott logo in illuminated channel letters.  The south elevation, fronting Clinch 
Avenue, features two signs. Lower‐level sign is located on a new plinth, featuring illuminated channel letters with 
the Marriott logo and measuring approximately 10’‐9" wide and 6’‐4" tall. A second sign is located on the primary 
massing of the building, between the 7th and 8th story of the hotel, attached to the wall. Illuminated channel 
letters measure 21'‐6" wide and 12'‐9" tall. 

On the north elevation, a matching 10'‐9" wide by 6'‐4" tall illuminated channel letter sign is located on the 
opposite side of the new plinth.  A second 21'‐6" wide by 12'‐9" tall illuminated channel letter sign is attached to the 
building around the 11th story of the hotel. 

This application also includes signage for the Makers Market on the Worlds Fair Exhibition Hall section (west 
elevation).  This includes an 8’ tall, 10’ wide logo sign adjacent to an approximately 33’ long by 3’ wide illuminated 
channel letter sign reading "Makers Market." Two 18’‐8.5" wide, flat‐roof awnings will be centered on the two 
storefront entries, with approximately 11’ wide by 1’ tall non‐illuminated awning signs (letters spelling Makers 
Market) above (one on each awning).

Level I

3.  Recommended Signs:  Signs within downtown Knoxville are regulated by Article 13 of the zoning ordinance. 
These guidelines for the Boulevard District recognize that certain types of signs are more appropriate to specific 
areas and should be encouraged within these areas. 

3a.  Wall signs, mounted flush to the building façade or on the building’s sign board.
3b.  Monument sign

Comments

Property Information

Staff Report

File Number: 2‐A‐21‐DT

Location: 525 Henley St. 94 L J 001 Parcel ID

Description of Work

Applicable Design Guidelines

Sign

Design Review Board

Project: Marriott Hotel Signs

Description:

Anthony Saffles

Zoning: DK (Downtown Knoxville)
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Recommendation

Staff recommends approval of Certificate 2‐A‐21‐DT as submitted, with the condition that the proposed signs meet 
City Zoning requirements for total signage area (not to exceed 10% of the wall area of the Henley Street elevation).

Overall, the proposed sign package meets the design guidelines. The proposed signs include attached wall signs, 
mounted flush to the building's exterior elevations, and an attached sign on the plinth (which was previously 
reviewed and approved by the Board in March and September 2020 to serve as part of the porte‐cochere entry). 
The signs are large but appropriately sized for the building's height and massing, and their placement will aid in 
visibility from the various elevations of Henley Street and Clinch Avenue.

The Makers Market signs on the Worlds Fair Exhibition Hall are appropriately sized for the building and their design 
will be sufficiently differentiated from the Marriott Hotel. 

Per 13.9.F.1.b of the City Zoning Ordinance, the total signage area cannot exceed 10% of the wall area of the 
primary building elevation (the frontage along Henley Street). Applicant should confirm that all signage (including 
both Marriott and Makers Market signs) in total sign area does not exceed 10% of the wall area of the Henley Street 
elevation.
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APPLICATION FOR CERTIFICATE OF APPROPRIATENESS

Original Print Date: Revised:
Knoxville/Knox County Planning ∙∙ Downtown Design Review Board

     

Petitioner:

±0 250

Feet

Anthony Saffles, Neon
Services

2-A-21-DT

525 Henley St.
Level 1: Sign

DOWNTOWNDESIGNREVIEWBOARD

2/2/2021



(DK)

HISTORIC ZONING (H)

INFILL HOUSING (IH)

D E S I G N  R E V I E W  R E Q U E S T

AUTHORIZATION

CORRESPONDENCE

CURRENT PROPERTY INFO

Marriott Hotel

1-28-21 2-17-21 2-A-21-DT

■

Tony Saffles Neon Service CO, inc

1007 May Ave Knoxville TN 37921

865-546-6251 tsaffles@aol.com

RB Hotel Knoxville LLC 4100 Gregent St c/o Rockbridge Capital

525 Henley St 094LJ001

DK-B

Lindsay Crockett 1.28.21

Tony Saffles
Digitally signed by Tony Saffles 
DN: cn=Tony Saffles, o, ou, 
email=tsaffles@aol.com, c=US 
Date: 2021.01.28 08:47:02 -05'00'

Anthony Saffles 1-28-21

lcrockett
Line
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ADDITIONAL REQUIREMENTS

ATTACHMENTS
FEE 1:

FEE 2:

FEE 3:

TOTAL:

Level 1: $50 • Level 2: $100 • Level 3: $250 •  Level 4: $500

Level 1:

Level 1:

Level 2:

Level 2:

Level 3:

Level 3:

Level 3:

Level 2:

Level 1:

Level 4:

■

■

■

lcrockett
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City of knoxville  SIGN PERMIT APPLICATION

Business Name Owner Name

Street Address Street Address

City, State, Zip City, State, Zip

Subdivision/Shopping Center Phone Number

CLT Zoning District Email Address

APPLICANT IS:

Name Owner Name

Street Address Contractor Primary Phone

City, State, Zip Tenant Secondary Phone

Phone Number Other (describe):

Description of Project: New Temporary Remodel Maintenance Other

PROJECT VALUATION  $ (Includes materials, fabrication and installation costs)

Electrical Permit # Display Date From: To:

Illuminated

Height x Length Y/N

1 x

2 x

3 x

4 x

5 x

6 x

Sq Ft of Existing Signs Front Height of Primary Bldg Elevation

Sq Ft of Proposed Signs Right

Sq Ft of Total Signs Left Width of Primary Bldg Elevation

Rear

Maximum Allowed To Curb Sq Ft of Primary Bldg Elevation

APPLICANT'S SIGNATURE DATE

LOCATION PROPERTY OWNER

APPLICANT INFORMATION CONTACT

NOTE TEMPORARY SIGNS

PROJECT INFORMATION

If sign is to be illuminated or otherwise electrified DO NOT 

PROCEED with elecrtical work until electrical permit is 

obtained by a licensed electrical contractor per City of 

Knoxville Electrical Code Section 10.47.

Temporary Signs are restricted to one attached sign and one detached sign 

per business.  Each sign shall not to exceed 48 s.f. in area.  Temporary sign 

permits are valid for 15 days only.

SIGN SCHEDULE
Sign Type Size (Dimensions) Sign Area Height MPC Approval 

The applicant of this permit does hereby covenant and agree to comply with the ordinances of this jurisdiction pertaining to said building and site, and to construct the proposed signs in

accordance with the plans and specifications submitted herewith, and certify that the information and statement given on this application, drawings, and specifications are to be the best of

their knowledge, true and correct. It is understood and agreed by the applicant that any error, misstatement, or misrepresentation of the fact, either with or without intention on his part,

such as might, if known cause a refusal of this application or any alternative or change in plans made without approval of the Sign Inspector subsequent to the issuance of the sign permit

shall constitute sufficient grounds for revocation of such permit and the outdoor advertising device will be declared illegal.  

THIS APPLICATION EXPIRES 6 MONTHS FROM DATE OF SUBMITTAL 

▪ Fees must be paid at the time of submittal.

▪ Fees are calculated at $75.00 base fee plus $5.00 per $1,000 or fraction thereof of total project valuation.
▪ TWO (2) COMPLETE SETS OF PLANS AND SIGN DESIGN DETAIL MUST ACCOMPANY ALL APPLICATIONS. 

(Ground, Wall, Banner, Etc.) Sq Ft Ft COA

SIGN TOTALS SETBACKS (GROUND SIGNS) PRIMARY BLDG ELEVATION

Plans Review & Inspections 
City County Building 

400 Main Street, Suite 475 
Knoxville TN 37902 
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67.73 SQFT

5’ Channel Letters--South Elevation--Lower portion



67.73 SQFT



274 SQFT





HHHHHHHH Custom Non-Illuminated Letters- West Elevation

12” Non-illuminated “MAKERS MARKET” lettrs on mounted on entrance canopy 
on 3” Black raceway under each letterset.  QTY 2
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HG Custom Channel Letters-West Elevation

Custom Wall Sign -West ElevationHF
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	Business Name: MARRIOTT
	Owner X: 
	Contractor X: x
	Tenant X: 
	secondary Phone: 865-806-2525 cell            
	Other X: 
	Description of Project New Temporary Remodel Maintenance OtherRow2: Complete new exterior sign package
	Description of Project New Temporary Remodel Maintenance OtherRow3: 
	Price: 17,000
	Sign Area Sq Ftx_3: 11
	MPC Approval COA-3: 
	Illuminated YNx_3: N
	Height-3: 12
	Illuminated YN-2: N
	Illuminated YN: Y
	1: (G) WALL-Makers Market
	Height-2: 12
	Sign Area Sq Ftx_2: 11
	Sign Area Sq Ft-1: 99
	Height-1: 30
	MPC Approval COA-2: 
	MPC Approval COA-1: 
	6: 
	2: (H) WALL-Makers Market
	3: (I) WALL-Makers Market
	4: 
	5: 
	Sq Ft of Existing Signs: 0
	Sign Area Sq Ftx_4: 
	Sign Area Sq Ftx_5: 
	Sign Area Sq Ft-6: 
	Height-4: 
	Illuminated YN-4: 
	MPC Approval COA-4: 
	Height-5: 
	Illuminated YN-5: 
	MPC Approval COA-5: 
	Height-6: 
	Illuminated YN-6: 
	MPC Approval COA-6: 
	Front: x
	Height of Primary Bldg Elevation: 85
	Sq Ft of Proposed Signs: 895.71
	Right: x
	Sq Ft of Total Signs: 895.71
	Left: x
	Width of Primary Bldg Elevation: 242
	Rear: x
	Maximum Allowed: 2142
	To Curb: x
	Sq Ft of Primary Bldg Elevation: 21,420
	DATE: 
	City St Zip: Knoxville, TN  37902
	Loaction Address: 525 Henley St
	Phone Number: 
	Applicant Name: Neon Service, Co inc
	Applicant address: 1007 May Ave
	applicant phone: 865-546-6251
	Owner Name: RB Hotel Knoxville LLC
	applicant city st zip: Knoxville, TN 37921
	CLT:   94
	Zoning:  DK-B
	Owner Address: 4100 Gregent St c/o Rockbridge Capital
	Owner City st Zip: Columbus, OH  43219
	Contact Name: Tony Saffles
	primary phone: 865-546-6251
	Owner Phone: 
	Sign Area Sq Ftx1-h: 3
	Sign Area Sq Ftx1-w: 33'
	Sign Area Sq Ftx2-h: 1
	Sign Area Sq Ftx2-w: 11
	Sign Area Sq Ftx3-h: 1
	Sign Area Sq Ftx3-w: 11
	Sign Area Sq Ftx4-h: 
	Sign Area Sq Ftx4-w: 
	Sign Area Sq Ftx5-h: 
	Sign Area Sq Ftx5-w: 
	Sign Area Sq Ftx6-h: 
	Sign Area Sq Ftx6-w: 
	Description of Project New Temporary Remodel Maintenance OtherRow1: Full remodel of hotel inside and out.  Changing from Holiday Inn Express to Mariott
	NEW Project: 
	Temp Project: 
	Remodel: x
	Maintenance: 


